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Introduction
Substantialinvestmentshavebeenmadetoimprovethequantityandqualityofuniversity
researchsincesome50yearsago（Gordon&Howel,1959）.Nevertheless,researchin
universitieshascomeunderatackrecently（Hit&Geer,2012）ontwomaingrounds.（1）
Whileconcentratingonresearch,professorsdonotteachenoughclasses;thusleadingto
increaseinthecostofhighereducation.（2）Manyoftheresearchdoneareontopicsoflow
value（Trowbridge,2011;Vedder,2010,2011）.
HitandGreer（2012）contendthatacademicresearchprovidestheknowledgeforareas
likestrategicmanagement,mayleadtofutureappliedresearch,andincreasesthecontentfor
courses.Mostfacultiesofbusinessschoolswouldagreethatimprovingthequalityofresearch
doneisimportantforthelegitimacyoftheirresearchwork.
Postgraduatestudentshavealsonotbeensparedfromtheneedtodobeterresearch;they
arerequiredtosubmitqualitythesesforgraduationandintheprocesspublishsomegood
papersinhigherrankedjournals.
Fromworkdoneontheevaluationofresearch― includingexaminers・reports― the
authorshaveidentifiedsomepointsthatmayhelpundergraduateandpostgraduatestudentsto
dobeterbusinessresearch.
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Abstract
Thispapertouchesontheimportanceofresearchasaperformanceindicatorinuniversities.
Fromtheevaluationofresearchworkintheliteratureaswelasexaminers・reports,theauthors
identifiedsomeimportantpointswhichmayhelptoimproveundergraduateandpostgraduate
studentsindoingbeterbusinessresearch.Thecontributionsmadetowardsthatendareonthe
scopeandpurposeofresearch,literaturereview,researchdesign,interpretationanddiscussion
ofdatafindings,andlastlysummarizingthecontentofresearch.
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Scopeandpurposeclearlydefined
Let・slookathowresearchersconstructtheirresearchobjectives:mainandspecific.
Researchersneedtobealerttothesymptomofanorganization・sproblemandthendevelop
aclearstatementof,andrationalefor,theresearchobjective/question/aims/purposes（Walsh
&Downe,2006）.Twoexamplesareshownbelow.
Example1
Aresearchernoticedthatcompanieswereinvestingheavilyonadvertising;buthow
muchtheadvertisementcouldinfluenceconsumers・perceptionofanadvertiserwasless
known.Therefore,itwouldbeworthwhiletoconductresearchtoexaminehowasponsor・s
advocacyadvertisingprograminfluencestheimageofthesponsor.
Forthecontextofthestudy,researchersshouldreviewpasttheoreticalmodelsthatstud-
iedtheaforementionedresearchproblem.Paststudiesshowsthataudienceswouldevaluate
thefolowingthreefactorsinordertodeterminethecredibilityoftheadvertisements:trust-
worthiness,expertise,andatractiveness.
Therefore,themainobjectiveoftheresearchcouldbesetasfolows:Toexamine
whetheradvocacyadvertisementinfluencesconsumers・perceptionoftheadvertiser.Specifi-
caly,thisresearchintendstostudy（1）therelationshipsorcorelationsofthosevariables
（namely,trustworthiness,expertise,andatractiveness）usedbyconsumerstodescribethe
efectivenessoftheadvocacyadvertisementinbuildingcorporateimage,and（2）therelative
strengthofeachvariable（i.e.,trustworthiness/expertise/atractiveness）ininfluencingcon-
sumers・atitudeoftheadvertiser.
Example2
Thisexampleisadescriptivestudythataimstomeasuretheeconomicimpactoftourism
inastudyregion.Tourismisabigbusinessinmanycountries,andastategovernmenthas
beenconcentratingonincreasingthetouristarivals;buthowmucheconomicbenefitcanbe
generatedtothelocalcommunityislessknown.Therefore,theresearchpurposeorgeneral
objectiveofthisresearchwouldbetoestimatetheeconomiccontributions― forexample,
generationofadditionalproductsalesandemployment― oftouristexpenditureonthetour-
ismsectorinthestudyregion.
Specificaly,thisstudyintendsto（1）Estimatethedirecteconomicimpactoftourist
expenditure;i.e.howmuchmoneyhadbeenspentbytouristsintheregion?（2）Estimatethe
indirectimpactoftouristspendinginthelocaleconomy;i.e.howmuchofthemoneyearned
byregion・stourismsectorshadbeenusedtopurchaseinputsfromothercompanieslocated
inside（asopposedtofromoutside）thestudyregion?（3）Providepolicyimplicationsand
recommendationstothestategovernment.
Researchersneedtoensurethattheirresearchobjectivesareinlinewiththegivenprob-
lemstatement.
Literaturesuficientlyreviewed
Studentsoftenexperiencetensionwhendeterminingtheextenttheyhavetosearchand
establishthecurentstateofknowledgeaboutthetopicbeforeundertakingprimarydata
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colectionandanalysis.
Businessresearchshouldbecomprehensiveinitsincorporationofexistingliteratureso
astoprovideacontextforthefindings.Theauthorssuggestananalysisoftheliteratureas
folows.Firstly,doageneralreviewofpastempiricalresearchofyourstudyarea.Findout
thepastresearchtrends,forexample:Werethepaststudiesconcentratedonlyonacategory
ofproduct?Weretheresearchconductedinthesamestudyregion?Weretheirresearch
findingssimilarorcontradicting?Whatwerethemostrecommendedfutureresearchareas
suggestedbytheliterature?Theoutcomeoftheseanalysescanguidetheresearchersonthe
justificationsforconductingtheirresearchareaandoftheirresearchcontributions.
Secondly,anoverviewofpasttheoretical/conceptualmodels,ormodelingframeworksin
thecaseofdescriptivestudies,shouldbecariedout.Anexaminationofrelationshipsbe-
tweenvariablesusedinpaststudieswilguidetheconstructionoftheresearcher・stheoretical
orconceptualmodel.Supposeliteratureshowedthatseveralmodelshadbeensuggestedfor
measuringtheeconomicimpactoftourism.Segregatethediscussionsofpastmodelsinto
sub-topics,e.g.2.2.1EconomicBaseModel,2.2.2Input-OutputModel,2.2.3TourismSatel-
liteAccountModel,and2.2.4ComputableGeneralEquilibriumModel.Providebriefinfor-
mationofthepastmodelssuchasWhoconstructedthemodel?Whenitwasintroduced?
Whatwerethepurposesofconstructingthemodel?anddiscussthemodificationsdoneby
pastresearchers.Then,comparethepastmodels・advantagesanddisadvantages.Analyzethe
applicabilityofthemodelsinthepresentresearch.Provideabriefstatementofmodifications
thatneedtobeundertakentolessentheweaknessesoftheselectedmodel.
Thirdly,thehistoricaldevelopmentsofthetheoreticalframeworkoftheselectedmodel
shouldbeincluded,includinghowandwhypastresearchersmodifiedtheinitialmodel.
Proceedtoshowtheconceptualframeworkoftheselectedmodel.Explainthedefinition,
relationships,andatributesormeasurementsofthevariablesinvolved.Findoutthetheoreti-
calassumptionsoftheselectedmodelandhowpastresearchersrelaxedsomeunrealistic
assumptions.
Reviewingthepaststudies・datacolectiondesign― includingthesamplingframework
（orpopulationdata）,respondents,datacolectedusingquantitativeandqualitativeap-
proaches,researchtoolsused,andthesamplingtechnique― isausefulstep.Byreviewing
thevalidityandreliabilityofpastdata,theresearchercananticipatetheproblemsthatmay
ariseifthedesignisreplicated.
Thenextstepinvolvesanoverviewofpaststudies・dataanalyticaltechniques.Findout
thetrendofanalyticaltechniquesusedbypastresearchers― howpastresearchersmodified
thetechnique;whatnewtechniquesweresuggested.Itisthepresentresearcher・sdutyto
analyzewhichtechnique（initial,modifiedornew）isbestforhisorhercurentresearchdata.
Finaly,endtheliteraturereviewchapterbysummarizingthesimilarities,diferences,
andweaknessesofpaststudies.Itiswisetosuggestwaystolessentheanticipatedproblems
whichhadbeenencounteredbypaststudies.
Detailedrevieworanalysisofliteratureisimperativetoprovideguidelinestopresent
researchersinchoosingthebestconceptualormodelingframework,methodology,andana-
lyticaltechniquefortheirstudies.
Itisnotadvisabletodeliverthereviewofliteratureviatheuseofovertly（obviously/
explicitly）,extensive,andlengthyquotations.Citationorquotationoftheliteratureshouldbe
accompaniedbythepresentresearcher・sfurtherelaborationorexplication.Literaturereview
includesappraisingthesourceswithcriticalthinkingskils.Itisalsothepresentre-
searcher・sjobtoproperlylinkalsourcestothebodyofhisorhercurentresearch.
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Researchdesignthoroughlyplanned
Theproceduraldesignandmethodologyoftheresearchshouldbeclearlydescribedand
carefulyplannedtoyieldresultsthatareclosetorealityortruth.Therationaleforchoosing
aresearchmethod,whetherquantitative,qualitativeorbothapproachesshouldbediscussed.
Theresearchprocessusedsuchasdatacolectionstepsshouldbedescribedinsuficient
detailsoastopermitanotherresearchertorepeattheresearch.Analysisofdatamustbe
transparentandrigorous,andthismaybeprovenbytheexplicitacknowledgmentofthe
existenceofdeviantordissonantdata（WalshandDowne,2006）.
Agoodresearchershouldanticipatethelimitationsofthechosenmethodologybyre-
viewingitsdisadvantagesandweaknesses.Copyingthepublishedlimitationsofchosen
methodsaslimitationsofthecurentresearchisstronglydiscouraged.Suggestingwaysto
lessentheproblemsanticipatedincurentresearchshouldbedone.Forexample,published
dataarenotsuitablefortheanalysisoftourism・seconomicimpactbecausethesedatadonot
segregatethemoneyearnedfromtouristsandlocalresidents.Therefore,twosurveysshould
beundertaken:（1）Questionnairesshouldbedistributedtoestimatethetouristrespondents・
spendingthataccruestothehostcommunity.（2）Ontopofthedistributionofquestionnaires
toselectedtourismestablishments,theobservationmethodshouldalsobeemployedtocross-
checkthetouristcountprovidedbythetourismestablishmentrespondents.
Thereareveryfewperfectresearchdesigns.Someoftheimperfectionsmayhavelitle
efectonthevalidityandreliabilityofthedata.Theresearchershouldreport,withcomplete
frankness,flawsinproceduraldesignandestimatetheirefectonthefindings.Limitationsor
weaknessesofthepresentstudyshouldbeclearlyoutlined;anddirectionsforfurtherinvesti-
gationgiven.
Researchersneedtobetransparentintherecordingofdilemmasinethicalissuesmetand
resolvedinpaststudies.Theyshouldalsodevelopandsuggestsolutionsforethicalissuesthat
couldariseinthecurentresearch.
Interpretinganddiscussingdatafindings
Themeaningofthecolectedinformationtogetherwithdeterminedconclusions,signifi-
cance,andimplicationsofthefindingsaretobeprovided.Thisiscaledthedatainterpreta-
tionprocess.Theappropriateperspectiveneedstobeadoptedwheninterpretingtheanalyzed
data.
Itisimportantthatanalysisandinterpretationofastudyberelatedbacktothestudy・s
objectives.Itisusualtousedescriptiveanalysisfirsttogeta・feel・ofthedata.According
toWalshandDowne（2006）,thereshouldbeevidencethattheresearcherspenttime
・dwelingwiththedata・,interogatingitforcompeting/alternativeexplanationsofphenomena.
Datafindingsshouldbecomprehensivelyinterpreted,easilyunderstoodbythedecision
maker,andsoorganizedthatheorshecanreadilylocatecriticalfindings.Simplywritingthe
dataanalysisstatisticalresultsdoesnotconstituteresearch,nordotheycompriseaninterpre-
tationofdatafindings.
Researchersneedtostatetheimplicationsofdatafindings.Theymustbeabletoderive
benefitsfromthem.Forexample,asignificantrelationshiphasbeenfoundtoexistbetween
tourists・expenditureperpersonandthetourists・countryofresidence.Comparatively,
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westernersarewilingtospendmoreintheregion・seconomy.Suchspendinghabitscanbe
duetotheirpreferenceforenjoyinglongholidaysinthestudy・sregion;forinstance,al
respondentswhostaymorethan20nightsarewesterntourists.Thisfindingcoroboratesthe
government・sdecisiontopromote・MySecondHome・programinwesterncountries― to
encourageforeignerstobuyhousesinMalaysiafortheirownextendedlengthofstay.
Researcherstendtodecreasetheobjectivityandvalidityoftheirresearchbyincluding
theirpersonalexperienceortheirowninterpretations,relyingtooheavilyonsecondarydata,
ordrawingconclusionsfromastudywithanunrepresentativesample.
Finaly,researchempiricalfindingsshouldbecomparedtofindingsintheliterature.
Howtheresultsfitintotheexistingorcurentbodyofknowledgeneedstobementioned.
Summarizingthecontentofresearch
Thewriteupoftheresearchendswiththispartastheconclusionchapter.Underthis
chapter,theresearchpurposeandobjectivesneedtoberestated.Then,theresearchfindings
shouldbesummarized.Itisimportanttoprovidethesignificanceofthestudy.Makecom-
mentsonwhethertheresearch・sobjectivesandcontributionswereachieved.Implicationsof
theresearchfindingsshouldbegivenforthebenefitsofacademicscholars,businessand
governmentdecisionmakers.Limitationsofcurentresearchshouldberevealedfrankly.
Basedonthelimitations,researcherscansuggestideasforconsiderationinfutureresearch.
Thesignificanceofresearchfindingsforcurentpolicyandpracticeshouldbeoutlined.Any
newinsightsandincreasesinunderstandingshouldalsobeprovided（WalshandDowne,
2006）.
Theauthorshopethatthispapercanprovidesomecontributionstothetrendofbeterbusinessresearch.
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